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        POLUS CENTER FOR SOCIAL & ECONOMIC DEVELOPMENT, INC.
_______________________________________________________________________________________________________


AFC Caregiver Orientation Overview
The Adult Foster Care Program (AFC) provides family living for adults who, due to illness, frailty, disability or advanced age, can no longer safely live alone.  It is designed for people who do not need the continuous 24 hour skilled nursing care of a nursing home or other institution.

To be determined eligible for AFC supports an individual must be disabled or elderly and need assistance with health care management and at least one activity of daily living (e.g. mobility, toileting, dressing, eating, etc.).

The people receiving AFC supports, referred to as members, are carefully matched to families or individuals on the basis of common interests, location, physical suitability of the home, and the ability of the host family to provide the required care.  No placement is made unless both parties find the situation agreeable.

Caregiver responsibilities:

· Assure that the home or apartment is properly maintained and in compliance with all regulatory codes.
· Provide supervision of the member as outlined in the care plan.

· Assure that all medications kept in the home are stored in a safe and secure area.

· Provide a clean, attractive room and at least weekly linen changes.

· Provide laundering of the person’s bedding, towels and clothing.

· Make telephone available to the member for local calls.

· Provider three nutritionally balanced meals a day as well as snacks.  There should be a daily meal plan that provides for the person’s nutritional needs.  The provider family must be tolerant of the person’s ethnic or religious preferences in food.

· Provide supervision and assistance with activities of daily living as outlined in the Care plan.

· Complete daily logs per the Care Plan.

· Insure that the person’s bedroom and living areas throughout the house are kept clean and neat.

· Assist with shopping as needed.

· Provide or arrange for transportation.

· Provide ongoing supervision of health related activities as outlined in the Care Plan:

· Remind the member to take medication per physicians’ orders.

· Refill prescriptions in a timely manner.

· Assist with or arrange transportation to medical appointments and haleth related activities if the AFC member.
· Comply with additional health care instructions as explained bty the prescribing health care practitioner involved with the AFC member.

· Notify the AFC program at the Polus Center if there is a medical emergency or if there is any change in the AFC member’s or caregiver’s health or ability to remain in the program.
· Obtain medical care for the AFC member if the member should become ill or sustain an injury.

· Notify the Polus Center of any short term living arrangements that are required for a period of twenty four hours or more.  Polus must approve of the short term care giver and the living arrangement.

· Maintain complete records of the member’s personal funds if requested by the individual or their guardian.

· Notify Polus immediately if any of the following occur:

· Fire

· Accident

· Injury

· Evidence of communicable disease contracted by any member of the household.

· Missing person

· Consents to home visits by AFC staff.
· Caregiver must be drug free and not abuse alcohol.

· The caregiver, his/her family and the caregiver’s home will be evaluated on an annual basis.

Caregiver responsibility regarding emergencies and incidents

It is the caregiver’s responsibility to notify AFC staff at the Polus center when an emergency or incident occurs.

Examples of such events:

· A fall

· A car accident

· A physical injury

· Hospitalization (including emergency room visit

· Fire

· Illness

· Unusual behavior

· Unannounced departure from the home (missing person)
Caregiver working outside the home

Caregivers who are employed and working outside the home are responsible for picking up their AFC member at the day program or work site if the person becomes ill.  They are also responsible for when the member stays home from work or the day program.

Care of the AFC member
A responsible person shall not leave a member alone for more than two hours in the caregiver home except when noted in the Care Plan.  A member shall not be left after nightfall or overnight without a responsible person present. Everybody who spends time alone with the person must be approved by the AFC program.
Reporting of medical and psycho social events

Caregivers are responsible for reporting any medical or psychosocial event to AFC staff as soon as possible.  An event is defined as any abnormal medical or psychosocial experienced by the member, whether or not it appears to be an emergency.

Caregiver’s responsibility regarding hospitalizations

Caregivers must accompany members to the hospital.  They should bring with them the person’s MassHealth information, a list of medications and guardianship papers.  The caregiver must inform the hospital that the person is an AFC member. The caregiver must inform AFC staff at the Polus Center of the hospitalization in a timely manner. They should also inform family members and guardians.
Caregivers should be clear regarding discharge orders and they should relay this information to the AFC nurse upon discharge.

Death of an AFC Member
Procedure in the event of the death of an AFC member:

Member dies at home:

· Call 911

· Contact AFC staff immediately

· Call member’s emergency contacts

· Notify funeral director  (or ask AFC staff to do so)

Member dies during hospital stay:

· Contact AFC staff immediately

· Call member’s emergency contact

· Inform the hospital of funeral arrangements  ( or ask AFC staff to do so)

Member rights

· A member shall have access to the United Stated mail. They may wrote and send mail without censorship. They should receive their mail unopened.

· A member shall have daily access to the telephone and be able to make private local calls. Long distance calls may be made as well. The member should make arrangements for paying for long distance.
· A member shall have access and use of his/her clothing and personal possessions.

· A member shall be provided with storage space for his or her belongings.

· The member’s home shall facilitate family relationships and personal friendships.  Restrictive visiting hours shall not be maintained and members shall be allowed to receive visitors at any reasonable time. Members shall be afforded appropriate recreational experiences and opportunities within and outside the home.

· Members shall be permitted to practice the religious belief of their choice.  Religious practice shall not be required of the member.
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