TITLE: Community Support Specialist

Job Summary 
Perform a variety of duties to assist individuals with disabilities to maintain their living situation, lead active lives in the community, and ensure their health and well-being, in compliance with Polus Center principles and policies. 

Essential Job Functions 
• Assist people with community activities of their choosing. Develop and maintain relationships with community members. 
• Train and teach individuals home and community and daily living skills and responsibilities such as; budgeting, cleaning, cooking, social interactions, etc. Assist with and provide for c transportation needs. 
• Act as liaison and advocate with landlords, hospitals, clinics, various medical personnel and other providers, family members, etc. 
• Prepare and maintain various reports and documentation such as; weekly schedules, progress notes and reports, incident reports, emergency fact sheets, medication status reports, etc. 
• Coordinate, schedule and attend medical and dental appointments as needed . 

• Provide on-call support to any individual in pre-crisis or crisis state. Respond to all medical and psychiatric emergencies and notify supervisor within established time period. 
• Attend and participate in various Polus and DMR sponsored workshops and training, team 
meetings, meetings with providers, etc. Maintain current CPR and 1st Aid certification.
• Demonstrate team spirit: actively support team goals and the agency mission: make new staff feel welcome and openly share program and agency information; communicate with coworkers, family members and guardians, professionals, supervisors, and day program personnel in a professional and positive way; discuss ideas and suggestions from others. 
• Maintain valid driver’s license and a vehicle during working hours and willingness to use it to transport people supported by Polus as necessary. 

Qualifications 
• High School Diploma (GED) or equivalent experience required. 
• At least 6 months of experience working in Human Services or degree required. 
• Previous experience with individuals with developmental disabilities and/or mental illness preferred. 
• Must have valid driver’s license and reliable transportation to be used for work. 
• Demonstrated ability to work independently, take initiative, follow through, and work cooperatively is essential. 
• Good written, expressive, and organizational skills required. 
• Physical Requirements include ability to lift, carry, push, and pull 40 lbs., and to climb up to 4 flights of stairs. 



	
	

	
	


