Job Title: 
Care Manager
Department: 
AFC
Reports to: 
Chief Operating Officer
Date Modified: 
12/10/2009
I. PURPOSE OF THE JOB:   

· Oversee the care that the AFC member receives in the AFC home.
II. ESSENTIAL FUNCTIONS AND RESPONSIBILITES:

· conduct initial and ongoing assessments of the home or qualified setting;

· conduct an initial assessment of the member, including a social history and a psycho-social assessment;

· participate in the development and review of the AFC plan of care;

· visit with each member in his/her home bimonthly for Level I (alternating with the R.N.) and monthly for Level II;

· complete notes after each visit;

· review caregiver logs;

· assist in referring the member and the caregiver for other services;

· review and document fire safety for the home;

· participate in discharge planning and implementation;

· annually review the suitability of the home.

III. OTHER DUTIES:
· Conduct assessments of potential caregivers and their homes.

· Conduct non-medical assessments (social and psychological) for members interested in living in an AFC home.

· Evaluate and support the caregiver.

· Schedule and oversee the training of the caregiver on a wide variety of topics.

· Ensure that the Plan of Care is implemented correctly.

· Conduct monthly visits for Level II members and bi-monthly visits for Level I members.

· Write notes on each home visit and will read over AFC caregiver logs. 

· Assist the caregiver in obtaining information and accessing community resources.

· Review and document fire safety procedures for the qualified setting every two months and will review the suitability of the home annually.

· Communicate regularly with the RN regarding the care of the member. 

· Participate in discharge planning and implementation.

IV. SUPERVISORY RESPONSIBILITIES:

· Along with the Registered Nurse and Program Director, select, train, evaluate and supervise caregivers.

V. KNOWLEDGE AND SKILLS:

· Have a Bachelor’s degree, a social worker license and at least two years experience working with people with disabilities or frail elders or have a bachelor’s degree and two year’s clinical experience in the field of disabilities or elder care;

· Is familiar with and accepting of the guiding principles of the Polus Center, and is willing to strive to uphold, implement, and share those principles with individuals receiving services and their networks.

· Able to internalize and embody the concept of Social Role Valorization.
· Comfortable with, appreciative of, and dedicated to the developmentally, emotionally, and/or physically disabled.
· Critical and creative thinking skills required for solving even unanticipated problems quickly.
· Communications skills including ability to understand and respond to varying requirements of others for consultation, advice, disclosure, and partnership.
· Ability to use common sense and good judgment in support of the physically and developmentally disabled.
· Adaptability to situations involving, and relationships with, widely differing individuals and agencies.
VI. FISCAL RESPONSIBILITY:
· Supervise program expenditures and keep within program budgets.
VII. PHYSICAL DEMANDS:

· Travel within state to meetings and personal visits, sometimes at night or during weekends.
VIII. WORKING CONDITIONS AND ENVIRONMENT

· Long but flexible hours, 45-60 per week, may partially be performed from home or in accord with personal/family scheduling needs.
· On call for emergency support including hospital visits, 24 hours per day, seven days per week, and during vacations.
